
Section 1: Patron Behavior Policies 

(Adopted by the Oak Park Public Library Board of Trustees on August 17, 2021) 

1.1.1 Library Use 
 Oak Park Public Library is open for specific and designated civic, educational and cultural uses, 

including reading, studying, writing, participating in scheduled Library programs and using 
Library materials, equipment, and facilities. In order to provide resources and services to all 
people who visit the Library in an atmosphere of courtesy, respect, and excellent service, the 
Library Board of Trustees has adopted this Patron Behavior Policy. The purpose of the Patron 
Behavior Policy is to assist the Library in fulfilling its mission to provide materials, services and 
information to the diverse community within the City of Oak Park to meet the community's 
lifelong educational, informational, cultural, and recreational needs.   
 
Those not using the Library for purposes stated above may be asked to leave, this includes 
exhibiting behaviors such as sleeping or loitering without purpose. 
 
Those who enter the Library must obey all laws, Library policies, and local ordinances. Stealing, 
defacing, or damaging Library equipment, materials, or facilities is not allowed. 
 

1.1.2 Considerate Use / Harassment  
 Behaviors that disrupt the Library use of other individuals or in any way endanger staff or other 

patrons are prohibited. Such behaviors include but are not limited to:  
1. Spitting;  
2. Running, pushing, shoving or other unsafe physical behavior;  
3. Climbing furniture;  
4. Using obscene or threatening language or gestures; 
5. Staring, photographing, video recording, audio recording, following, stalking, harassing, 
arguing with, threatening, or behaving in a manner which can reasonably be expected to disturb 
Library users or staff while such staff or patrons are in the Library or on Library property; and 
that interferes with the Library patrons’ use of the Library or the ability of the staff person to do 
his or her job is prohibited. 
 

1.1.3 Noise  
 Producing or allowing any loud, unreasonable, or disturbing noises that interfere with other 

patrons’ use of the Library or which can be reasonably expected to disturb other persons or 
have the intent of annoying other persons, including yelling, cheering, talking (with others or in 
monologues) or noises from electronic, entertainment, and communication devices, such as cell 
phones, tablets, headphones, and radio, is prohibited. Youth and Teen areas may have more 
noise due to the nature and purpose of Library equipment and materials in those areas. 
 

1.1.4 Drug, Alcohol, Smoking, Vaping 
 Possessing, selling, distributing, or consuming any alcoholic or intoxicating beverage, illegal 

drug, or drug paraphernalia is prohibited; provided that alcohol may be permitted at certain 
Library-sponsored events if specifically approved by the Library, and within compliance of state 
and local laws/city ordinances. 
 
Persons who are noticeably intoxicated or noticeably under the influence of a controlled 
substance are not allowed on Library property. 
 
Smoking any substance, using any kind of e-cigarette, vape, or chewing tobacco is prohibited on 
Library property. 
 
 



1.1.5 Dress Code 
 Shoes and shirts are required for health reasons and must be worn at all times inside the 

Library.  Patrons may not be in the Library with bodily fluids and/or waste on themselves, their 
clothes or their belongings. 
 

1.1.6 Odor 
 Offensive odor, including but not limited to odor due to poor hygiene or overpowering perfume 

or cologne that causes a nuisance is prohibited. 
 

1.1.7 Animals 
 Animals are not allowed in the Library, unless they are service animals (as defined by law) for 

those individuals with disabilities, those used in law enforcement, or for Library programming.  
 
Patrons are legally responsible for the behavior of their service and therapy animals. Per state 
law, animals will be asked to leave if the animal is out of control and causes a significant 
disturbance, or if the animal is not housebroken, has an accident, or otherwise damages or soils 
Library property. 
 

1.1.8 Blocking Aisles, Doors, Entrances 
 All doors, aisles, and entrances must remain obstacle-free to keep in compliance with fire code 

and to prevent tripping hazards for other patrons. This includes a prohibition of running power 
cords across aisles or other areas that are used for walking. 
 

1.1.9 Personal Property  
 Personal property brought into the Library is subject to the following:  

 
1. The Library personnel may limit the number of parcels carried into the Library. The Library 
may also limit the size of items. For example, the Library prohibits large items such as suitcases, 
duffle bags or large plastic garbage bags.  
2. The Library is not responsible for personal belongings left unattended.  
3. The Library does not guarantee storage for personal property.  
4. Personal possessions must not be left unattended or take up seating or space if needed by 
others.  
 
The Director or senior staff member may make exceptions and accommodations to these 
policies for patrons. 
 
Items left behind or found unattended will be kept for two weeks in a designated lost and found 
area.  Items of value will be kept in a locked staff area.  After two weeks, items of value or items 
containing personal information will be given to public safety.  
 

1.1.10 Interference with Staff 
 Patrons may not interfere with the staff’s performance of duties in the Library or on Library 

property. This includes engaging in conversation or behavior that monopolizes or forces the 
attention of staff for an extended period of time on non-Library related topics, inappropriate 
personal comments, sexual advances, or physical and/or verbal harassment. 
 

1.1.11 Restrooms 
 Misuse of restrooms, including laundering, sleeping, shaving, hair cutting or trimming, bathing, 

and sexual activity is prohibited. Library materials may not be taken into restrooms. 
 
 
 



1.1.12 Panhandling, Solicitation, and Selling 
 Panhandling or soliciting Library staff or patrons for money, products, or services inside the 

Library or on Library property is prohibited. Sales of products or services that are incidental to 
Library programming may be permitted if approved in advance by the Library Director. Selling 
merchandise on Library property without prior permission from the Library Director is 
prohibited. 
 
 

1.1.13 Food and Beverage 
 Patrons may not consume food in the Library.  Covered beverages may be permitted in the 

Library if handled responsibly.  Those seen behaving irresponsibly as to cause potential damage 
to Library property may be asked to remove the beverage by the senior staff member on duty.   
 

1.1.14 Weapons 
 In accordance with the MICHIGAN PENAL CODE Act 328 of 1931:  

 
A person shall not carry a dagger, dirk, stiletto, a double-edged non-folding stabbing instrument 
of any length, or any other dangerous weapon, except a hunting knife adapted and carried as 
such, concealed on or about his or her person. 
 
A person shall not carry a pistol concealed on or about his or her person, or, whether concealed 
or otherwise, without a license to carry the pistol as provided by law and if licensed, shall not 
carry the pistol in a place or manner inconsistent with any restrictions upon such license. 
 

1.1.15 Minors in the Library 
 Parents, guardians and caregivers are responsible for the behavior, safety, checkout choices, 

computer use, and supervision of their children, regardless of age, while in the Library or on 
Library property.  Library employees are unable to assume the responsibility of supervising any 
minor.  
 
Supervision guidelines for children: 

• Ages 7 and under – must be within reach of a caregiver, age 13 or over, at all times.  

• Ages 8 – 12 – must have a caregiver, age 13 or over, in the Library.  

• Age 13 and above may be at the Library without a caregiver’s supervision.  
 
Contact of Parent or Guardian and/or Public Safety: 
Library staff may attempt to contact a parent, legal guardian, caregiver, or public safety when:  
• The health or safety of an unattended child is in doubt.  
• A child is frightened while alone at the Library.  
• A child has been left unattended for an extended period of time, or multiple times.  
 
Unattended Minors at Closing Time: 
We request that all unattended minors be picked up at least ten minutes before closing time.  
If a minor is left after closing time for over ten minutes, or if a child under the age of 13 is left 
unattended at the Library, public safety may be called.  Staff will not be responsible if 
unattended children of any age leave the Library premises alone or with other persons.   
Under no circumstance will a Library staff member transport a minor to another location. 
 

1.1.16 Procedure for Violations of Patron Behavior Policy 
  

1. Initial Violation: Library patrons observed violating this policy will be asked by the Director, or 
most senior staff member present, to cease the violation with a verbal request. If the patron 



does not comply with the request, he or she will be asked to leave the building for the day. If 
he or she refuses, the police may be called.  

 
2. Subsequent Violations:  The Director, or most senior staff member, may further limit or 

suspend the patron’s Library privileges if infractions continue and/or call public safety. Such 
limitation or revocation shall be in writing specifying the nature of the violation. Subsequent 
violations of the same rule shall result in additional suspensions of increasing length.   

 
Violations that Affect Safety and Security  
Violations involving verbal abuse, violence, threatening behaviors, sexual harassment, 
vandalism, drug sale or use or attempted drug sale or use, intoxication, theft or attempted 
theft, physical harassment, sexual misconduct or any behavior that threatens the safety and 
security of staff and/or patrons shall be handled as follows:  
 
1. Initial Violation: Public Safety will be called immediately if the behavior constitutes an 

emergency situation, or if the patron is asked to leave and does not comply. If the conduct 
constitutes a violation of local, state, or federal law, arrest or criminal prosecution may 
ensue. Violations of this nature will result in an immediate minimum two-week suspension 
of Library privileges in order to give the Library sufficient time to investigate the incident. 
After the investigation is completed, the Director or his/her designee may add additional 
time to the initial limitation or suspension period.  

 
2. Subsequent Violations: The police will be called immediately. If the conduct constitutes a 

violation of local, state, or federal law, arrest or criminal prosecution may ensue. The 
Director or Director’s authorized designee, may further limit or suspend the patron’s Library 
privileges in escalating responses, which will be documented in writing. Subsequent 
violations of the same rule will result in additional suspensions of increasing length. 

 
Incident reports must be filled out by the senior staff member on duty for any violations that 
initiate more than a one-day suspension, or if a patron repeat offends on multiple occasions. 
 

1.1.17 Identification 
 Patrons must provide identification to Library staff when requested. Reasons for identification 

include but are not limited to safety, the filing of an incident report, Library card registration, 
Library equipment use, or Library material checkout. 
 

1.1.18 Right to Appeal 
 Any person can appeal a decision to limit or suspend Library privileges through the following 

process.  In the case of a minor, the appeal process must be done by a legal guardian.   
 
1. Send a written appeal to the Library Director within 10 days of incident.  All written appeals 

will be responded to with a letter of receipt along with a decision by the Library Director 
within 10 days of receiving written appeal.   

2. A person may appeal the Library Director’s decision by sending a second written appeal to 
the Library Board President within 10 days of receiving the Library Director’s decision.  All 
appeals to the Library board will be reviewed at a regular meeting.   

3. Any person appealing to the Library board must attend the Library board meeting and make 
a verbal appeal.  The Library board may affirm, modify, or reject the Library Director’s 
decision.  The decision of the Library Board is final.   

 


